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Process automation is a strategic priority for organizations across the globe for 2022 and
beyond. Though implementing a process automation tool can be used to gain a competitive
advantage, this year, organizations do not have the luxury of choice - it is now a case of do,

or die. This Fast Facts infographic highlights why organizations are accelerating process

automation, the rise of no code and the democratization of citizen development.

Drivers For Process Automation
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Figures sourced from the The Forrester Digital Process Automation (DPA) Technology Survey Results 2021

The Rise Of No Code
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By 2025, 70% of new Through 2022, the needs Over 50% of medium-to-
applications developed by of business driven large enterprises will
enterprises will use no code hyperautomation will be adopt no code/low code
or low code technologies one of the top 3 drivers for platforms as part of their
(less than 25% in 2020) low code adoption. overall IT strategy by 2023.

Figures sourced from Gartner Forecast Analysis: Low Code Development Technologies 2021

The Democratization Of Citizen Development

The future of development is becoming more democratic and faster, according to the
Forrester Report, The Democratization Of Development Is Accelerating.
Some key facts from this report include:

26% of senior developers say In 5 years, “development” In 10 years, we will see
their firm empowers business work will be fully spread development work on
personnel from outside of IT across a spectrum: from common platforms being so
to do development work central IT teams to individual ordinary that it won't be

through a “citizen developer” knowledge. called “development”
strategy. anymore - it will just be work.

Achieve Serious Savings

Process automation can be difficult, but with the FlowForma Process Automation Tool,
it has never been easier to achieve serious savings.
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Savings realized by FlowForma customers
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