
2-Day Training Course

Overview
The 2-day training course will cover everything 
you need to know to get you started creating 
your processes in the FlowForma Process 
Automation tool, it covers the creating of fl ows, 
steps, questions, rules, document generation 
and much more.

Level of Knowledge Required

No FlowForma Process Automation knowledge 
or experience is needed to take this course.

FlowForma Academy

Overview
In the FlowForma Academy you will fi nd many 
different video courses, that will break down the 
functionality of our features covering them from 
top to bottom. These videos can be used as 
an introduction to a new topic or be reviewed 
when needed as you go and will enable you to 
get started when working with a new feature or 
seeing how to implement certain questions and 
rules.

Level of Knowledge Required

No FlowForma Process Automation knowledge 
or experience is needed to get started, and 
videos vary in diffi culty as you go.

Getting more 
from your

The FlowForma Process Automation tool is designed to be confi gured by the people who understand 
your business needs. When it comes to learning in the FlowForma Process Automation tool, there are 
many different options available.

We understand that not everyone has the same amount of time available, current knowledge level, or 
even learning style. With this in mind, we have come up with various training methods to suit
everybody’s needs. Whether it’s a 2-day training course in a classroom with an instructor, a self-paced 
training video in our FlowForma Academy, or reading our documentation material, we have you
covered.

Below are the available options for you to choose from.



www.fl owforma.com

About FlowForma
FlowForma, the leading provider of Process Automation tools for Microsoft Offi ce 365® has been
revolutionizing the traditional BPM space with an innovative approach to developing award-winning
products that empower users to create and streamline  processes smarter and faster, utilizing the familiar 
SharePoint platform, without any coding.

FlowForma is a Gold Microsoft Partner, with over 150,000 users across Europe, America and Asia. The 
company is headquartered in Dublin with offi ces in London and Boston and is motivated by its values to 
innovate, evolve and achieve with employees, customers and partners.

For further information, visit www.fl owforma.com

Online Documentation

Overview
If you prefer to read over watching videos, we 
have documented all the different functionality 
of FlowForma Process Automation, from license 
renewals to individual questions types and rules. 
You will also fi nd how various how-to guides that 
will help you complete your processes.

Documentation can be used as your fi rst stop 
to fi nding out additional information about any 
aspect of FlowForma Process Automation.

Webinars

Overview
We run webinars on a frequent basis that 
cover different topics, these are ran in a more 
“teaching/learning” manner, not so much a 
demo/sales pitch, this is similar to how the 
videos in the academy work with the added 
bonus of a Q&A session at the end so you have 
the opportunity to ask questions where you 
struggled or would like more information on.

Level of Knowledge Required

Everyone is welcome but not all topics may not 
be relevant to everyone, but certainly worth 
keeping a lookout for what is being covered.

Who’s using FlowForma Process
Automation?
From healthcare bodies to professional services 
companies, FlowForma has developed a strong 
customer base across Ireland, the UK, Europe 
and North America.FlowForma’s customers include:

Advisory Support Contract

Overview
If neither the videos or documentation suits 
your learning style, and you’d prefer to work 
side-by-side with a FlowForma Analyst, 
purchasing an “Advisory Support Contract” may 
be the solution, this will allow you to arrange 
support calls to go through problems you are 
experiencing, and get some advice of how 
to do it, it can also be used to “sense check”
requirements and get some information on best 
practices. This is best used in situations where 
you are generally ok to build fl ows by yourself 
but would like assistance if/when any roadblocks 
appear.
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